4. THE NORMS SET BY IT FOR THE DISCHARGE
OF ITS FUNCTIONS:

The Directorate of Public Grievances vide Notification No.
41/1/22/PG/(Notification dated 31.10.2022 published in the
official Gazette Series II No. 31 dated 3@ November 2022 has set the
norms for discharge of functions by the designated officers of this
Directorate.
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